
                          Serves 2.2 Million 
Clients with IT Support from IPM

How Intelligent Protection Management Directs IT for NewtekOne
As proof of a long-established partnership, Intelligent Protection Management (IPM) manages all of NewtekOne’s IT needs. 
Despite the industry-specific challenges of high regulation and consistent cyberattacks, IPM has supported NewtekOne on 
an incredible growth journey that resulted in over 2 million clients served.

Secure & Scale Your IT with IPM
Discover how IPM’s cutting-edge technology solutions can drive security, efficiency, and long-term success for your business.

Why NewtekOne Partners with IPM
Talent and Expertise – IPM’s IT and cybersecurity 
teams stem from diverse professional backgrounds, 
enabling NewtekOne immediate access to 
professional service.

Pricing and Efficiency – IPM on-ramps quickly, 
prices fairly, and scales services seamlessly, 
providing NewtekOne the essential IT to grow into 
the company it is today.

Tailored and Responsive – IPM’s IT teams remain 
small, encouraging NewtekOne to operate at scale, 
knowing it is backed by focused, individualized support.

Industry Compliant – IPM operates under strict Office 
of the Comptroller of the Currency (OCC) regulations.
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24/7 Managed Security
Operating as a vCSIO to safeguard assets and maintain 
disaster recovery in a highly targeted industry.

Hardware and Software Implementation
Enabling helpdesk, websites, digital client tools, 
and more.

Hybrid Cloud Structure 
Implementing managed hybrid and public cloud 
services for flexible scalability.

The Partnership
Started in 2004, NewtekOne began as a small technology 
solutions company. Fast forward 21 years and NewtekOne 
is now recognized as a publicly traded bank holding 
company (NEWT) that works in a wide range of verticals, 
including lending, banking, merchant processing, and 
business operations.  
 
NewtekOne faces industry-specific challenges such as 
strict compliance regulations, focused targeting from 
cybercriminals, and a reliance on time-sensitive data 
transmission. It’s not only IPM’s expertise that makes it the 
trusted technology partner to meet these challenges, but its 
commitment to tailored IT solutions and responsive service.


